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Dear DPC
I am submitting a complaint against DEASP for refusing to handle a SAR and a right to be
forgotten complaint in relation to personal data held by DEASP relating to my children.
I have copied the correspondence in the attachments to this email.
The points of complaint are as follows:
1. Refusal to provide access to my children’s personal data even though it is implicit from the
correspondence that such personal data is held.
2. Failure to advance compelling legitimate grounds for processing based on the particular
circumstances for why the processing is legitimate
3. Failure to confirm erasure of the personal data.
It should be noted that while there is of course the DEASP has an obligation to ensure that only
payments are made to those entitled it is not necessary in the case of my children to hold
information on their GP or school/creche attended. There is no specific statutory requirement to
collect this information and therefore it may only be collected and processed if necessary and
proportionate. DEASP has not demonstrated why the processing is necessary and proportionate
in this case and therefore must accede to the objection to processing and must erase the
personal data. DEASP is arguing, in essence, that it is entitled to build a national database for all
children in respect of whom child benefit is paid containing details of their school/GP/creche.
DEASP also says that it is entitled to contact these bodies to check that he child is in attendance
and that this processing acts as a deterrent to fraud.
Since there is absolutely no suggestion that the claim in respect of my children is questionable
then there is no necessity for the processing. Equally since the information has already been
provided then there is no necessity relevant to the alleged deterrent effect.
I am also relying on the recent decision in respect of a client of PF McMahon solicitors in which a
similar finding was made by your office.
I would like to let you know in advance that I will not accept an amicable resolution that does not
involve full disclosure of the requested information and its subsequent erasure.
Many thanks

